400 King Street West ( O)

PO Box 1003

Hamilton, ON L8N 3R1 Good Shepherd
Faith in people.

An opportunity currently exists at Good Shepherd Centres - Women’s Services Department in the role of:

Residential Support Worker
Part Time

The Cathedral Overflow program is a temporary emergency overflow shelter that supports women, trans and
non-binary individuals who are or may be experiencing homelessness, mental health, substance use, abuse and
poverty. The program supports individuals in developing individualized personal care plans to achieve self-
directed goals and to obtain safe, affordable permanent housing outcomes.

The successful candidate will extend our mission to residential clients through the provision of basic needs,
resource and administrative functions. This may include providing basic necessities, answering inquiries,
supporting with meals and preparing units for intake. The incumbent must be able to work in a challenging, fast-
paced and rewarding values-based environment.

Applicants should possess knowledge of issues impacting women including abuse, mental illness, homelessness,
poverty and substance use. A demonstrated commitment to the mission values of availability, responsibility,
adaptability, quality and dignity is essential. Applicants will have initiated post-secondary education or have a
combination of post-secondary education and experience. The successful candidate will have a flexible
schedule. Women of diverse communities are encouraged to apply.

Please reply with cover letter and resume quoting Job Title to:

Trish Larner, Training and Recruitment Manager
Women’s Services
Email: tlarner@gsch.ca

Good Shepherd is an equal opportunity employer. We strive to work within an integrated anti-racist/anti-
oppressive framework and to establish workplaces that reflect and are enhanced by the rich diversities within
the community we serve.

Good Shepherd encourages applications from all people with disabilities. Accommodations are available on
request for candidates taking part in all aspects of the selection process. If you need accommodation, please
contact Human resources at kmcguigan@agsch.ca or (905)528-5877 Ext.3336.

Good Shepherd has a mandatory verification of COVID-19 vaccination policy. More information on the full
policy requirements and accommodation allowances will be provided to those selected for an interview.
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